2023 - 2024 / BS204B2 - Bank and Insurance Markets / Bank and Insurance Markets

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Bank and Insurance Markets / Bank and Insurance Markets

Ders Kodu / Course Code

BS204B2

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Pre-Bachelor / Pre-Bachelor

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bankacilik ve sigortacilik sektériinde , yeni musteriler bulmak, yeni musteri elde tutmak ,
basarili hizmetler verebilmek ve rekabette ayakta kalabilmek igin pazarlama biliminin
6nemi ve 6gretilmesi amaglanmaktadir.

In the banking and insurance sector, marketing science is aimed to be taught and
taught in order to find new customers, to keep new customers, to be able to provide
successful services and to survive in the competition

igerigi / Content

Bankacilik ve Sigorta sektorii, Bankacilik Grlinleri ve Sigorta pazarlamasi, bankacilikta ve
sigortacilik sektdriinde pazarlamanin roli ve 6nemi, pazarlama planlamasi, Uriin ve fiyat
gelistirme, tutundurma politikalari, reklam ve tanitim, dagitim kanallari, direkt satis,
acenteler ve brokerler konulari ele alinmaktadir.

The topics of banking and insurance sector, banking products and insurance
marketing, the role and importance of marketing in banking and insurance sector,
marketing planning, product and price development, promotion policies, advertising
and promotion, distribution channels, direct sales, agencies and brokers.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

1-Bankacilkta ve Sigortacilkta Pazarlama ; Yrd.Dog.Dr. Azizi Oztiirk / Omer Faruk Giiven
2-Finansal Hizmet Pazarlamasi-Atatlirk Universitesi Agik Ogretim Yayinlan

1-Banking and Insurance Marketing; Yrd.Dog.Dr. Azizi Oztiirk / Omer Faruk Giiven

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr.Gér.ibrahim MUSABASOGLU




OGRENME GIKTILARI / LEARNING OUTCOMES

Banka kavrami , tanimi siniflandinimasi ve fonksiyonlarini égrenir.

Bank concept, definition of classification and functions.

Pazarlama ve bankacilik iligkisini kavrar.

Engage in marketing and banking relationships.

Bankacilik ve sigortacilkta hizmetler ve 6zelliklerini 6grenir.

Learns banking and insurance services and their properties.

Pazarlama karmasi ,urln fiyatlama, tutundurma ve dagitim faaliyetini 6grenir.

Marketing mix learns product pricing, promotion and distribution activity.

Sigortanin tanimi , sigortacilik ve pazarlama iligkisini 6grenir.

Definition of insurance, learns relationship between insurance and marketing.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE

217




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Banka kavrami , tanimi ,tarihi gelisimi siniflandinimasi ve fonksiyonlari
Bank concept, definition, classification of historical development and
its functions
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Pazarlama ve bankacilik iliskisi , hizmet pazarlamasi kavrami
Relationship between marketing and banking, concept of service
marketing
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Bankacilikta Uriin ve hizmet kavrami
Product and service concept in banking
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Bankacilkta hizmetlerin 6zellikleri ve turleri
Characteristics and types of banking services
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Bankacilikta inovasyon ve hizmet kalitesi

Innovation and quality of service in banking
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Bankacilik hizmetlerinde fiyatlama
Pricing in banking services
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Bankacilik hizmetlerinde dagitim
Distribution in banking services
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Bankacilik hizmetlerinde tutundurma kavrami ve énemi
Concept of promotion and importance in banking services
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Bankacilikta misteri memnuniyeti ve 6nemi
Customer satisfaction and importance in banking
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 iliskisel pazarlama , miisteri sadakati ve deger temelli pazarlama

Relational marketing, customer loyalty and value based marketing
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Sigortanin tanimi ,sigortacilik pazarlama iligkisi
Definition of insurance, insurance marketing relation
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Turk sigorta sisiteminin yapisi
The structure of the Turkish insurance system
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Sigortacilikta pazarlama karmasi
Marketing mix in insurance
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Sigortacilikta fiyatlama ,dagitim ve tutundurma

Pricing, distribution and promotion in insurance
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type: DDS
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Problem GC6zumu / Problem Solving 14 1.00 14.00
Bireysel Calisma / Self Study 14 1.00 14.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 5 4.00 20.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 5 4.00 20.00
Toplam / Total: 54 16.00 113.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 113.00/30.00 = 3.77 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 113.00 / 30.00 = 3.77 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

211

212 (311312 |321|33.1|34.1

1.Banka kavrami , tanimi
siniflandirimasi ve
fonksiyonlarini 6grenir. / Bank
concept, definition of
classification and functions.

2.Pazarlama ve bankacilik
iligkisini kavrar. / Engage in
marketing and banking
relationships.

3.Bankacilik ve sigortacilkta
hizmetler ve 6zelliklerini
ogrenir. / Learns banking and
insurance services and their
properties.

4 .Pazarlama karmasi ,(irin
fiyatlama, tutundurma ve
dagitim faaliyetini 6grenir. /
Marketing mix learns product
pricing, promotion and
distribution activity.

5.Sigortanin tanimi , sigortacilik
ve pazarlama iligkisini 6grenir. /
Definition of insurance, learns
relationship between insurance
and marketing.

Katki Dlzeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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