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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Postal Services Legislation / Postal Services Legislation

Ders Kodu / Course Code

POS110B

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Pre-Bachelor / Pre-Bachelor

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Posta Hizmetlerine iliskin Tlrk hukukundaki mevzuatin égretilmesi.

To teach the legislation in Turkish law regarding Postal Services.

igerigi / Content

Posta Hizmetleri Kanunu ve posta hizmetlerine iliskin diger yasal diizenlemelerin tamami
bu dersin kapsamindadir.

Postal Services Law and other legal regulations related to postal services are covered
by this course.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Posta Hizmetleri Kanunu - Mektup Postasi Yénetmeligi-Posta Tlzugu, Bitiin Branslar
Kitabi 2021.

Postal Services Law - Letter Post Regulation - Postal Regulation, All Branches Book
2021.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. ibrahim Durmus




OGRENME GIKTILARI / LEARNING OUTCOMES

Posta tekelinin tanimi, PTT’nin hakla karsi sorumluluklarinin analizini yapar. The definition of the monopoly of the mail, the analysis of the responsibilities of the PTT It makes.
Posta hizmetlerinin kapsami ve icerigini 6grenir. Learns the scope and content of postal services.

Posta Hizmetlerinin gizliligi ve guivenligine dair bilgiler edinir. Obtains information about the confidentiality and security of Postal Services.

Postada meslek gizliligi ve istisnalarinin anlatimi, ticret almada yanilgilar konusunda yorum yapar. Expression of professional confidentiality and exceptions at post, wrong in paying comments on.

Mektup postasi gdnderilerinin siniflandinimasi, postada yasaklar-istisnalar ve uygulanacak islemler ile

posta gonderileri denetiminin analizini bilir Classification of letter mailings, prohibitions in the post and the analysis of the postal audit knows

Posta gonderilerine uygulanacak diger 6zel hizmetlerin analizini yapar. Analyzes other special services to be applied to mailings

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE

217




Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

Postada Haberlesme Hizmeti, Posta Tekeli ve PTT’nin halka karsi
sorumlulugu.

Postal Communication Service, Postal Monopoly and
Responsibility of the PTT to the public.

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

Postada yasaklar-istisnalari ve uygulanacak iglemler ve posta

2 gonderilerinin denetimi hakkinda bilgilendirme.
Postal prohibitions-exceptions and implementation
control of transactions and mailings
informing about.
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Postada Meslek Gizliligi ve istisnalari, licret almada yanilgilar, mektup

postasi gonderileninin siniflandirimasi.

Post Occupational Confidentiality and Exceptions, fee
wrong in the mail,
classification.

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Mektuplar, posta kartlari, basiimis kagitlar gibi konularda bilgi aktarimi

Letters, postcards, printed papers
information transfer on topics

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

Kiguk paketler ve gérme engellilere 6zgu yazilar gibi konularda bilgi
aktarimi

Small packages and blind-like text
information transfer on topics
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Mektup postasi gonderilerine uygulanan alma haberi, alicinin
6 kendisine verilecek, 6deme sarth ve sigortali mektuplar konusunun
anlatimi
Receive the mail transfer
the news will be given to the buyer himself,
and insured letters
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
7 Pul ve pulculuk, uluslar arasi cevap kuponlari ve Ucret 6deme
makineleri ile ticret 6deme
Stamps and stamps, international reply coupons and
pay by paying machines
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm Exam
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Uluslar arasi Ticari cevap servisi, toplu posta génderileri Gcret indirimi
International commercial answering service, bulk mail
sender fee reduction
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁiw:eri/?rr;:(r‘}]ﬁ\rg Methods On Hazirlik / Preliminary
Techniques
10 Ucret alma makineleri, P.P damgal génderileri, licret bagisikhigi ve
gidis donus Ucretli mektuplar
Charging machines, P.P stamped shipments,
pay immunity and round-trip paid letters
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
.. Techniques
Ucret denetimi ve takse islemleri, haber isteme (reklamasyon) ve geri
1 alma, adres degistirme, 6deme bedelinin iptali ve degistiriimesi

konularinin anlatimi

Fee inspection and debit transactions, requesting news
(advertising) and retrieval, change of address,
cancellation and change of payment price

narration of topics
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Personelin sorumluluklari, personelin 399 sayili kanun hiikmiinde
12 kararname hiikiimlerine gore 6dev ve sorumluluklari, ise almada
aranacak genel sartlar.
Responsibilities of personnel, personnel numbered 399
according to the decree provisions of the law
assignments and responsibilities, recruitment
General conditions.
gretim Yont "
Teorik Dersler / Theoretical Uygulama Lab '?gl?ra\ill(rreri/(')l'r;aecr:?]i\rllz Methods On Hazirlik / Preliminary
Technigues
Posta ve Telgraf Teskilati Genel Miidiirligu personeli atama ve yer
13 degistirme yonetmelidi ve yer degistirme suretiyle atamalar hakkinda
bilgi.
General Directorate of Post and Telegraph Organization
staff assignment and displacement regulation
and assignments by assignment
information.
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁﬁ{ggﬁg:gpﬂnz Methods On Hazirlik / Preliminary
Technigues
14 PTT personeli gérevde yiikselme ve unvan degisikligi ydnetmeligi,
izinler, sicil raporlari, disiplin cezalar
PTT staff promotion and title
change regulation, permits, registry reports,
disciplinary punishment
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrc\erils)l'gsgiﬁge; Methods On Hazirlik / Preliminary
Techniques
15 Genel tekrar

General Review
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities N y Percentage of
umber S o
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 10 2.00 20.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 10 3.00 30.00
Toplam / Total: 50 12.00 109.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 109.00/30.00 = 3.63 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 109.00 / 30.00 = 3.63 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 1111211 (212|311 3.12 (321|331 (332 |34.1|342

1.Posta tekelinin tanimi,
PTT’nin hakla karsi
sorumluluklarinin analizini
yapar. / The definition of the 2 2 1 3 2 3 4 3 4 3
monopoly of the mail, the
analysis of the responsibilities
of the PTT It makes.

2.Posta hizmetlerinin kapsami
ve icerigini 6grenir. / Learns the 2 2 4 5 3 2 1 1 1 1
scope and content of postal
services.

3.Posta Hizmetlerinin gizliligi
ve guvenligine dair bilgiler
edinir. / Obtains information 1 3 1 3 2 3 2 3 1 4
about the confidentiality and
security of Postal Services.

4.Postada meslek gizliligi ve
istisnalarinin anlatimi, tcret
almada yanilgilar konusunda
yorum yapar. / Expression of 3 3 2 2 1 1 1 2 2 2
professional confidentiality and
exceptions at post, wrong in
paying comments on.

5.Mektup postasi génderilerinin
siniflandirimasi, postada
yasaklar-istisnalar ve
uygulanacak iglemler ile posta
gOnderileri denetiminin 1 2 2 1 2 3 4 1 3 2
analizini bilir. / Classification of
letter mailings, prohibitions in
the post and the analysis of the
postal audit knows

6.Posta gonderilerine
uygulanacak diger 6zel
hizmetlerin analizini yapar. / 4 3 4 3 3 2 3 1 4 5
Analyzes other special services
to be applied to mailings

Katki Dizeyi / Contribution Level : 1-Cok Duisuk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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