2023 - 2024 / ADL214.2B2 - Consumer Law / Consumer Law

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Consumer Law / Consumer Law

Ders Kodu / Course Code

ADL214.2B2

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Pre-Bachelor / Pre-Bachelor

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Tuketicinin korunmasina iliskin mevzuat gergevesinde, tiketici haklar hakkinda
ogrencilerin bilgilendiriimesi ve muhtemel tiiketici uyusmazliklarinda kullanilmaya elverigli
pratik ¢6ziim yéntemlerinin 6grencilere aktarlmasi amaglanmaktadir.

Providing information about consumer rights within the scope of Consumer Protection
Law. Practical solutions to disputes in the area of general process is also included.

igerigi / Content

Taraflardan birisini tiiketicinin diger tarafini da satici/saglayicinin olusturdugu tiiketici
islemlerinin ele alindigi hukuk dalidir.

This branch of law examines consumer transactions.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)




OGRENME GIKTILARI / LEARNING OUTCOMES

Tuketici hukuku ilminin esaslarina ve temel kavramlarina iliskin bilgiler verilmesi saglanir. This course aims to teach the foundations and basic concepts of consumer law.

Tuketici hukuku ilminin diger hukuk ilimleriyle iliskisine dair bilgi aktarilr. To teach information with regard to the relationship between consumer law and other legal branches.
Tuketici, satici/saglayici ve tiiketici islemi gibi temel kavramlara iligkin bilgi aktarilir. To teach basic concepts of consumer law such consumer, seller/provider, consumer transaction.
Tuketicinin Korunmasi Hakkinda Kanun'un uygulama alanina dair bilgilere vakif olunur. To provide information about application area of Consumer Protection Law.

Tiketicinin Korunmasi Hakkinda Diizenlenen Kanun'da yer alan hiikiimlere iligkin bilgiler aktarilir. To provide information about articles in Consumer Protection Law.

Tuketici haklarina vakif olunmasi saglanir. To teach consumer rights.

Tuketicininin hak arama yollarina iligkin bilgiler verilmesi saglanir. To provide information about ways to seek remedy.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

1 Tuketici hukukunun tarihi gelisimi

Historical Development of Consumer Law

Ogretim Yéntem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Tuketici hukukunun anayasal temelleri, tiiketici hukukunun cesitli
2 hukuk dallariyla iligkisi ve tliketici hukukunun genel hukuk sistemi
icinde yeri

Constitutional Basis of Consumer Law, The Relationship between
Consumer Law and Other Legal Branches

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

Tuketici, satici/saglayici ve tiketici islemleri kavramlan ve Tuketicinin
Korunmasi Hakkinda Kanun’un kapsaminin belirlenmesi

Consumer, Seller/Provider, Consumer transaction and Scope of
Consumer Protection Law

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Ayipli mal ve hizmetler ve saticinin ayiba kars tekeffiil borcu

Defective Goods and Services and Seller"s Warranty Against Defects

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Mal veya hizmetin ayipli olmasi nedeniyle tlketicinin haklari

Consumer Rights due to Defective Goods and Services
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Ayipli malin sebep oldugu zararlardan sorumluluk
Warranty Against Defects
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Haksiz s6zlegsme kosullarina karsi tiiketicinin korunmasi
Protection of the Consumers Against Unfair Conditions of Contract
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Taksitli satiglar, tiiketici kredileri ve kredi kartlari (ARA SINAV)
Installment Sales, Consumer Loans and Credit Cards (MID-TERM
EXAM)
. . Ogretim Yontem ve .. .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
9 Kapidan tlketici islemleri
Door Step Selling
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Mesafeli s6zlesmeler
Distance Contracts
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kampanyali, promosyonlu s6zlesmeler ve abonelik s6zlesmeleri

Sales Campaign and Subscription Agreements
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Tatil amacgh s6zlesmeler
Vacation Purpose Contracts
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Tuketici Sorunlar Hakem Heyeti
Arbitration Committee for Consumer Problems
. . Ogretim Yont: - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Tiiketici Mahkemeleri (FINAL SINAVI)

Consumer Courts (FINAL EXAM)
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Final Sinavi / Final Examination 1 2.00 2.00
Butlinleme Sinavi / Makeup Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 4.00 4.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 1 4.00 4.00
Toplam / Total: 33 18.00 70.00
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Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 70.00/30.00 = 2.33 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 70.00 / 30.00 = 2.33 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

718




Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 11112111212 1213|3.1.1 321322 (331332341

1.Tlketici hukuku ilminin
esaslarina ve temel
kavramlarina iligkin bilgiler
verilmesi saglanir. / This 5
course aims to teach the
foundations and basic
concepts of consumer law.

2.Tiketici hukuku ilminin diger
hukuk ilimleriyle iliskisine dair
bilgi aktarilir. / To teach 5
information with regard to the
relationship between consumer
law and other legal branches.

3.Tuketici, satici/saglayici ve
tiketici islemi gibi temel
kavramlara iligkin bilgi
aktarilir. / To teach basic 5
concepts of consumer law such
consumer, seller/provider,
consumer transaction.

4.Tuketicinin Korunmasi
Hakkinda Kanun"un uygulama
alanina dair bilgilere vakif 5
olunur. / To provide information
about application area of
Consumer Protection Law.

5.TUketicinin Korunmasi
Hakkinda Diizenlenen
Kanun"da yer alan hikimlere
iligkin bilgiler aktarilr. / To 5
provide information about
articles in Consumer Protection
Law.

6.Tiketici haklarina vakif
olunmasi saglanir. / To teach 5
consumer rights.

7.Tuketicininin hak arama
yollarina iliskin bilgiler verilmesi
saglanir. / To provide 5
information about ways to seek
remedy.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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