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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Ders Kodu / Course Code

ADL212.7B3

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Pre-Bachelor / Pre-Bachelor

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

YOK

NONE

Amaci / Purpose

Bu dersin amaci, 6grencilere sosyal yasam ve ne is yasaminda protokol ve gorgu
kurallarini 6gretmek ve davranis kaliplarini 6gretmektir.

The aim of this course is to teach students protocols and etiquette and behavior
patterns in social life and what business life.

igerigi / Content

Giris Sosyal Davranig Protokoliine Giris, Protokol Tipi, Protokol Hiyerarsileri, Yiriitme

Protokolu, Bayrak Protokoll, Tasit Protokolu.

Introduction Introduction to Social Behavior Protocol, Protocol Type, Protocol
Hierarchies, Execution Protocol, Flag Protocol, Vehicle Protocol.

Onerilen Diger Hususlar /
Recommended Other
Considerations

YOK

NONE

Staj Durumu / Internship Status

YOK

NONE

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

YOK

NONE

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Faruk GOKGE




OGRENME GIKTILARI / LEARNING OUTCOMES

Protokol kavramini bilir.

Knows the concept of protocol.

"Sosyal ve is yasaminda protokol hakkinda bilgi sahibi
olur"

"Having information about the protocol in social and business life
becomes "

"Altlik-Ustliik iliskisinin nasil uygulandigi hakkinda bilgi
sahibi olur"

"Information about how the base-base relationship is applied
will own "

Resmi iligkilerde protokoliin 6nemini 6grenir.

Learns the importance of the protocol in official relations.

is toplantilar ve gériismeler hakkinda bilgi sahibi olur

Have information about business meetings and negotiations

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
Techniques
1 Protokoliin Tanimi ve Tarihgesi
Definition and History of the Protocol
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Ydnetim ve Protokol Yénetimi Kavrami
Concept of Management and Protocol Management
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Gorgl ve Nezaket
Manners and Courtesy
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kamusal Alanda Protokol Kurallari
Protocol Rules in Public Space
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Siralamada Oncelik-Sonralik
Priority-Later in Ranking
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. . Ogretim Yont - —
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgrils)l'gsgig Methods On Hazirlik / Preliminary
Techniques
6 Resmi Toérenlerde Oturma Dizenleri
Seating Arrangements in Official Ceremonies
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Goreve Atama ve Goreve Baslama Toérenleri
Appointment and Commencement Ceremonies
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 vize yok yok
Midterm exam none none
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Bayrak Toérenleri
Flag Ceremonies
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 is Toplantilar ve Gériismeler
Business Meetings and Interviews
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Tasit Protokolii-Protokol ve Ziyafet Yemekleri
Vehicle Protocol-Protocol and Banquet Dishes
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Servis Kurallar ve Misafir Agirlama
Service Rules and Hospitality
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
"Servis, Yeme icme ve Gorgu Kurallar, Masa
13 Oturma Kurallan"
"Service, Eating and Etiquette, Table
Residence Rules "
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 is Hayati ve Sosyal Hayatta Protokol
Protocol in Business and Social Life
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Genel Degerlendirme
general evaluation
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 final sinavi yok yok
final examination none none
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:

6/8




IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

S e et eEes Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 7 2.00 14.00
Beyin Firtinasi / Brain Storming 5 2.00 10.00
Final Sinavi / Final Examination 1 2.00 2.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 6 2.00 12.00
Soru-Yanit / Question-Answer 7 5.00 35.00
Tartisma / Discussion 6 2.00 12.00
Ornek Vaka incelemesi / Case Study 1 2.00 2.00
Toplam / Total: 34 18.00 88.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 88.00/30.00 = 2.93 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 88.00 / 30.00 = 2.93 ~

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 111211 (212213 |3.1.1 321|322 3.3.1]332]|34.1

1.Protokol kavramini bilir.
/ 5
Knows the concept of protocol.

2."Sosyal ve is yagaminda
protokol hakkinda bilgi sahibi
olur"

/ "Having information about the 5
protocol in social and business
life

becomes "

3."Althk-Ustliik iligkisinin nasil
uygulandigi hakkinda bilgi
sahibi olur"

/ "Information about how the 5
base-base relationship is
applied

will own "

4.Resmi iligkilerde protokolln
dnemini 6grenir.

/ Learns the importance of the
protocol in official relations.

5.is toplantilari ve gériismeler
hakkinda bilgi sahibi olur

/ Have information about 5
business meetings and
negotiations

Katki Dlizeyi / Contribution Level : 1-Cok Duisiik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiksek / High, 5-Cok Yiiksek / Very high
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