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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Effective Communication / Effective Communication

Ders Kodu / Course Code

TR216.1B

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Ogrencilere sinif igi ve kisiler arasi iletisim becerilerini kazandirarak onlann ileriki
yasamlarinda bu becerileri kullanmalarini saglamak.

Interpersonal and communication skills so that students in the classroom and use
these skills to ensure their future lives.

igerigi / Content

Kisilerarasi iletisimin tanimi, iletisim modeli, iletisim unsurlari ve 6zellikleri, etkili dinleme ve
geri bildirim, kisilerarasi iletisimi engelleyen etkenler (kaynak, kanal, alici, vb.), iletisimi
kolaylastiran etkenler, duygularin iletisimde rolii ve kullaniimasi, iletisimde ¢atisma ve
o6nlenmesi, 6grenci, 6gretmen, veli iletisiminde dikkat edilmesi gereken énemli hususlar,
iletisim uygulamalar.

Definition of interpersonal communication, communication models, components and
characteristics, effective listening and feedback, blocked communication factors
(source, channel, receiver, etc.)., Factors facilitating communication, and use of the
role of emotions in communication, communication and prevention of conflict,
students, teacher and parent communication issues important to note, communication
applications.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Etkili iletisim ( Kollektif ), Pegem Yayincilik, ,istanbul, 2008.

Etkili iletisim ( Kollektif ), Pegem Yayincilik, ,istanbul, 2008.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)




OGRENME GIKTILARI / LEARNING OUTCOMES

Ogrenciler,iletisimin tanimini kendi climleleriyle yapabileceklerdir.

The students, will be able to; Paraphrase the definition of communication.

Ogrenciler,iletisim siirecini 6geleriyle tanimlayabileceklerdir.

The students, will be able to; Decribe the elements of communication process.

Ogrenciler,iletisim siireci ile 6gretme-6grenme siireci arasindaki benzerlik ve farkliliklar

soyleyebileceklerdir.

The students, will be able to; Compare the similarities and differences between communication
process and teaching-learning process.

Ogrenciler,sézlii ve sézsiiz iletisimin 6nemini degerlendirebi

leceklerdir.

The students, will be able to; Evaluate the importance of verbal and nonverbal communication.

Ogrenciler,iletisimin érglitlerdeki dnemini belirleyebileceklerdir.

The students, will be able to; Locate the importance of communication in organizations.

HAFTALIK DERS iCERIiGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 iletisim kavrami
Communication concept
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 iletisim modeli
Communication model
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 iletisim modeli
Communication model
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 iletisimin unsurlar ve ézellikleri
Communication elements and qualities
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Etkili dinleme ve geri bildirim

Effective listening and feedback
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 So6zlu iletisim
Verbal communication
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Sozsliz iletisim
Non-verbal communication
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Kisilerarasi iletisimi engelleyen etkenler
Factors that are obstacles for interpersonal communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 iletisimi kolaylastiran etkenler
Factors that are enablers for communication
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Duygularin iletisimde roll ve kullaniimasi
Roles of emotions in communication and its application
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 iletisimde gatisma ve 6nlenmesi

Conflicts of communication and preventing it
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Sinif igi iletisim
Intraclass communication
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Ogrenci, 6gretmen, veli iletisiminde dikkat edilmesi gereken énemli
hususlar
Points to take into account among students,teachers and parents
communication
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Resmi iletisim usulleri
Official communication ways
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 iletisim uygulamalari
Communication practices
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi
Final exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 7 1.00 7.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 10 3.00 30.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 10 5.00 50.00
Performans / Performance 10 3.00 30.00
Toplam / Total: 39 15.00 120.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 120.00/30.00 = 4.00 ~ 4.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 120.00 / 30.00 = 4.00 ~ 4.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Learning Outcomes 21112121213 (214|215 (216 (21.7 218 |2.1.9 |2.1.10|2.1.11|2.1.12

1.0grenciler,iletisimin tanimini
kendi ciimleleriyle
yapabileceklerdir. / The
students, will be able to;
Paraphrase the definition of
communication.

2.0grenciler,iletisim siirecini
ogeleriyle
tanimlayabileceklerdir. / The
students, will be able to;
Decribe the elements of
communication process.

3.Ogrenciler,iletisim siireci ile
o6gretme-6grenme slreci
arasindaki benzerlik ve
farklihklari
soyleyebileceklerdir. / The
students, will be able to;
Compare the similarities and
differences between
communication process and
teaching-learning process.

4.0grenciler,sézlii ve sézsiiz
iletisimin 6nemini
degerlendirebileceklerdir. / The
students, will be able to;
Evaluate the importance of
verbal and nonverbal
communication.

5.0grenciler,iletisimin
orgutlerdeki 6nemini
belirleyebileceklerdir. / The
students, will be able to; Locate
the importance of
communication in
organizations.

Katki Duzeyi / Contribution Level : 1-Cok Diislik / Very low, 2-Dusiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yuksek / Very high
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