2023 - 2024 / SY209 - Health Services Administration / Health Services Administration

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Health Services Administration / Health Services Administration

Ders Kodu / Course Code

SY209

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Ogrencilerin, sagdlik ve saglik hizmetleri kavramlarina hakim olmasi, saglik hizmetlerinin
yonetimi konusunda temel

bilgileri kazanmasi ve Turkiye’de saglik hizmetlerinin yénetimini degerlendirebilmesini
saglamaktir.

The fact that students are dominated by the concepts of health and health care,
to gain information and to evaluate the management of health services in Turkey.

igerigi / Content

Konular analiz edebilme, yorumlayabilme, arastirabilme, sorgulayabilme, ¢ok yonli
diistinebilme ve anadilini etkili

Analyzing, interpreting, investigating, interrogating, multi-faceted thinking and
influencing mother tongue

kullanabilme. Ability to use.
Onerilen Diger Hususlar / Yok None
Recommended Other
Considerations
Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Isik, 0., Tengilimoglu, D. ve Akbolat, M. (2021). Saglik isletmeleri Yénetimi. Nobel
Akademik Yayincilik

Isik, 0., Tengilimoglu, D. ve Akbolat, M. (2021). Saglik isletmeleri Yénetimi. Nobel
Akademik Yayincilik

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Seda KIZIL

Assist. Prof. Dr. Seda KIZIL




OGRENME GIKTILARI / LEARNING OUTCOMES

Saglik ve saglik hizmetlerine iligskin temel kavramlan ve konulan agiklayabilecektir.

Will be able to explain the basic concepts and topics related to health and health services.

Saglik tanimini kavrar ve saglik tanimindaki degisimleri agiklayabilir

Describe the definition of health and changes in health definition

Sagligin boyutlanni agiklayabilir

Describe the dimensions of health

Saghgin belirleyicilerini aciklayabilir.

Explain the determinants of health.

Saglik hizmetlerinin 6zelliklerini agiklayabilir

Explain the characteristics of health services

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods

On Hazirlik / Preliminary

Techniques

i§letmecilikle ilgili Temel Kavramlar / Yénetim Tanimi, Tarihsel
Gelisimi ve Islevleri

Basic Concepts Related to Business Administration / Definition of
Management, Historical Development and Functions

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

Saglik ve Saglik Hizmetlerinin Ozellikleri, Siniflandinimasi ve

2 Fonksiyonlari
Characteristics, Classification and Functions of Health and Health
Services
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Saglik Sistemi ve Dis Gevre le lligkiler / Saglik isletmelerinde Kurulus
Calismalari
Relations with the Health System and the External Environment /
Establishment Studies in Health Enterprises
. . Ogretim Yont - L
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary

Techniques

4 Tirkiye'de Saglhk Hizmetleri: Gelisimi ve Orgiitlenmesi

Health Services in Turkey: Development and Organization

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Hastanelerin Tanimi, Ozellikleri, islevleri ve Siniflandinimasi

Definition, Features, Functions and Classification of Hospitals
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Saglik isletmelerinde Uretim ve Pazarlama Y®6netimi
Production and Marketing Management in Healthcare Enterprises
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Finansal Yonetim ve Saglik Hizmetleri Finansmani
Financial Management and Healthcare Financing
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARASINAV
MIDTERM EXAM
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 insan Kaynaklar Yénetimi / Halkla iligkiler ve iletigim
Human Resources Management / Public Relations and
Communication
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Stratejik Yénetim
Strategic Management
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Performans Yonetimi

Performance management
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Enformasyon Sistemleri
Information Systems
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Hasta Haklari ve Etik
Patient Rights and Ethics
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Saglik isletmelerinde Cagdas Yaklasimlar
Contemporary Approaches in Healthcare Businesses
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Hastanelerde Bina Yonetimi, Afet Yonetimi ve Acil Saglik Hizmetleri

Building Management, Disaster Management and Emergency Health
Services in Hospitals
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities N y Percentage of
umber S o
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Soru-Yanit / Question-Answer 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 7 2.00 14.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 7 2.00 14.00
Bireysel Calisma / Self Study 14 2.00 28.00
Toplam / Total: 58 14.00 129.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 129.00/30.00 = 4.30 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 129.00 / 30.00 = 4.30 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

1.1.3

2111212 (311|312 |313|3.14 321 (322 |331]332|34.1|342

1.Saglik ve saglik hizmetlerine
iliskin temel kavramlar ve
konulari agiklayabilecektir. /
Will be able to explain the
basic concepts and topics
related to health and health
services.

2.Saglik tanimini kavrar ve
saglik tanimindaki degisimleri
aciklayabilir / Describe the
definition of health and
changes in health definition

3.Saghgin boyutlarini
aciklayabilir / Describe the
dimensions of health

4.Sagligin belirleyicilerini
aciklayabilir. / Explain the
determinants of health.

5.Saglik hizmetlerinin
ozelliklerini agiklayabilir /
Explain the characteristics of
health services

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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