2023 - 2024 / SY306B - Organizational Communication / Organizational Communication

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Organizational Communication / Organizational Communication

Ders Kodu / Course Code

SY306B

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin amaci, saglik kurum ve kuruluslarinda ortaya ¢ikan formal ve informal iletisim
turlerinin yonetsel ve hizmet siireglerinde etkili kullanilmasini saglamak.

The aim of this course is to ensure the effective use of formal and informal
communication types that occur in healthcare institutions and organizations in
managerial and service processes.

igerigi / Content

iletisi kavrami ve silireci, empati, beden dili, dinleme, konusma ve geribildirim kavramlari,
saglik kurumlarinda gergeklesen cesitli durumlarda iletisim sireci

Communication concept and process, empathy, body language, listening, speaking
and feedback concepts, communication process in various situations in healthcare
institutions

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Hasan Tutar, Orgiitsel iletisim, Seckin Yayincilik, 2003.

Ustiin D6kmen, lletisim Catismalar ve Empati, Remzi Kitabevi, 2008.
Nilay Gemlik ve Ozgir Catar, Saglik Galisanlari igin Genel iletisim
Ramazan Erdem, Ali Yiimaz ve Sedat Bostan, Saglik Kurumlarinda iletigsim

Hasan Tutar, Orgiitsel iletisim, Seckin Yayincilik, 2003.

Ustiin D6kmen, lletisim Catismalar ve Empati, Remzi Kitabevi, 2008.
Nilay Gemlik ve Ozgir Catar, Sagdlik Galisanlari igin Genel iletisim
Ramazan Erdem, Ali Yilmaz ve Sedat Bostan, Saglik Kurumlarinda iletigsim

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Seda KIZIL

Assist. Prof. Dr. seda KIZIL




OGRENME GIKTILARI / LEARNING OUTCOMES

Orgiitsel iletisim ile ilgili temel kavramlan tanimlayabilir.

Can define basic concepts related to organizational communication..

Kendi ile ve cevresi ile olan iletisim becerilerini gelistirir.

Improves communication skills with oneself and the environment.

Etkin iletisim kurabilir.

Communicates effectively.

Organizasyonlardaki iletisim sekillerini degerlendirir.

Evaluates communication styles in organizations.

iletisim sorunlarina anlayis ve ¢dziim gelistirir.

Develops understanding and solutions to communication problems.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Orgiitsel iletisim
Organizational Communication
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 iletisim Siireci
Communication Process
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Empati, Beden Dili, Konusma, Dinleme, Geribildirim
Empathy, Body Language, Speaking, Listening, Feedback
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Saglik Kurumlarinda iletigim
Communication in Health Institutions
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Saglik Kurumlarinda Risk ve Kriz Dénemlerinde iletisim

Communication During Risk and Crisis Periods in Health Institutions
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Saglk Kurumlarinda Stres Yonetimi, Tukenmislik ve Destekleyici
6 il atic
lletisim
Stress Management, Burnout and Supportive Communication in
Healthcare Institutions
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;;{g:{ﬁg:ggi\;z Methods On Hazirlik / Preliminary
Technigues
7 Palyatif Bakim Dénemi ve Saglik iletigimi
Palliative Care Era and Health Communication
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV
MIDTERM EXAM
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Saglik iletisiminde Kétli Haberin Verilmesi Olumsuz Davraniglar
Giving Bad News Negative Behaviors in Health Communication
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Saglik Kurumlarinda Catisma Yénetiminde iletisim
Communication in Conflict Management in Healthcare Institutions
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Hasta Sikayetleri Yonetimi

Patient Complaints Management
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |Hekim Hasta iletisimi
Hekim Hasta iletisimi
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 |Hemsire Hasta iletisimi
Nurse Patient Communication
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Saglik Kurumlarinda Liderlik ve iletisim
Leadership and Communication in Healthcare Institutions
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15  |Hasta Givenligi ve iletigim

Patient Safety and Communication
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Soru-Yanit / Question-Answer 14 2.00 28.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 6.00 6.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 2 6.00 12.00
Toplam / Total: 47 22.00 119.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 119.00/30.00 = 3.97 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 119.00 / 30.00 = 3.97 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Learning Outcomes 111 (112113211212 (311|312 (313|314 (321 (322331332 |34.1|342

1.0rgiitsel iletisim ile ilgili temel
kavramlarn tanimlayabilir. / Can
define basic concepts related 4 3 2 3 3 4 4 4 3 3 2 3 5 4 2
to organizational
communication..

2.Kendi ile ve gevresi ile olan
iletisim becerilerini gelistirir. /
Improves communication skills 4 3 4 3 3 4 4 5 3 3 2 3 4 4 2
with oneself and the
environment.

3.Etkin iletisim kurabilir. /
Communicates effectively.

4.0rganizasyonlardaki iletisim
sekillerini degerlendirir. /
Evaluates communication
styles in organizations.

5.iletisim sorunlarina anlayis ve
¢6zum gelistirir. / Develops
understanding and solutions to
communication problems.

Katki Diizeyi / Contribution Level : 1-Cok Dustlk / Very low, 2-Disiik / Low, 3-Orta / Moderate, 4-Y{iksek / High, 5-Cok Yiksek / Very high
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