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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Quality Management in Health Institutions / Quality Management in Health Institutions

Ders Kodu / Course Code

SY401B

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Saglik kurumlarinda kalite yénetimine iliskin temel teorik bilgileri ve becerileri kavratmaktir.

To understand basic theoretical knowledge and skills about quality management in
health institutions.

igerigi / Content

Bu derste kalitenin tanimi, kalite planlamasi, kalite araclari, hizmet kalitesinin dlgtlmesi,
kalite standartlari, mikemmellik modeli, kalite kulttrt gibi konular iglenecektir.

Definition of this quality, quality planning, quality tools, measurement of service
quality, quality standards, excellence model, quality culture will be covered.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ali Coskun, "Saglik isletmeleri Yénetim Rehberi", 1.Baski, Seckin Yayincilik, istanbul 2009.

Sidika Kaya, Dilaver Tengilimoglu, Mahmut Akbolat, Ali Yilmaz, " Saghk Kurumlarinda
Kalite Yonetimi", ISBN :978-975-06-1530-6, T.C. Anadolu Universitesi Yayini No: 2864.

Ali Coskun, "Saglik isletmeleri Yénetim Rehberi", 1.Baski, Seckin Yayincilik, istanbul
2009.

Sidika Kaya, Dilaver Tengilimoglu, Mahmut Akbolat, Ali Yilmaz, " Saglik Kurumlarinda
Kalite Yonetimi", ISBN :978-975-06-1530-6, T.C. Anadolu Universitesi Yayini No:
2864.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Seda KIZIL

Assist. Prof. Dr. Seda KIZIL




OGRENME GIKTILARI / LEARNING OUTCOMES

Kaliteyi tanimlar.

Defines quality.

Kalitenin tarihsel gelisimini yorumlar.

Interprets the historical development of quality.

Kalite yonetiminde kullanilan kavramlar yorumlar.

Interprets the concepts used in quality management.

Saglik kurumlarinda kalite uygulamalarini karsilastirir.

Compares quality practices in health institutions.

Saglik kurumlarinda kalite uygulamalarinin yerlestiriimesi iin gerekli egitim faaliyetlerini 6zetler.

institutions.

HAFTALIK DERS iCERIGi / DETAILED COURSE OUTLINE

217

Summarizes the training activities necessary for the placement of quality applications in health




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Saglik isetmelerinde Kalite Yénetimine Giris
Course Introduction
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kalite Nedir? Kalitenin Tarihsel Geligimi
What is Quality? Historical Development of Quality,
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kalitenin Boyutlari ve Yararlari
Dimensions and Benefits of Quality
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
Toplam Kalite Yonetimi Nedir? Toplam Kalite Yonetiminin Amaci,
4 Toplam Kalite Yoénetimi Anlayisi ile Klasik Yonetim Anlayisinin
karsilastiriimasi
What is Total Quality Management? Comparison of Total Quality
Management's Objective, Total Quality Management Approach and
Classical Management Approach
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Toplam Kalite Yénetiminin Temel ilkeleri

Basic Principles of Total Quality Management
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Toplam Kalite Yoénetiminin Olugsmasinda Gerekli Olan Diger
Prensipler
Other Principles Required for Total Quality Management
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Toplam Kalite Yoénetimi Uygulamalarinda Kullanilan Temel Araglar ve
Teknikler
Basic tools and techniques used in total quality management
applications
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV
MIDTERM EXAM
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Toplam Kalite Yoénetimi Uygulamalarinda Kullanilan Yeni Yedi Arag-
ISO, Kalite Glvence Sistemleri
New Seven Vehicles Used in Total Quality Management Applications-
ISO, Quality Assurance Systems
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁiw:eri/?rr;:(r‘}]ﬁ\rg Methods On Hazirlik / Preliminary
Techniques
10 Saglik Hizmetlerinde Kalite Kavrami, Saglk Hizmetlerinde Kalite
lyilestirmenin Tarihgesi- Ogrenci Sunumlar (Kalite Onctleri Konulu)
The Concept of Quality in Health Services, History of Quality
Improvement in Health Services - Student Presentations (on Quality
Pioneers)
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
Saglik Hizmetlerinde Siirekli Kalite lyilestirme Kavrami, Diger Kalite
lyilestirme, Yaklagimlari ile Karsilastinimasi, Strekli Kalite
11 lyilestirmenin Saglik Hizmetine Katkisi, Ogrenci Sunumlar (Kalite

Oncilileri Konulu)

The Concept of Continuous Quality Improvement in Health Services,
Comparison with Other Quality Improvement Approaches,
Contribution of Continuous Quality Improvement to Health Care
Services, Student Presentations (Quality Pioneers)
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Saglik Hizmetlerinde Sirekli Kalite iin__estirmenin Ozellikleri (Miisteri
Odakililik )-Ogrenci Sunumlarn (Kalite Onciileri)
Characteristics of Continuous Quality Improvement in Health
Services (Customer Orientation) - Student Presentations (Quality
Predecessors)
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 |Sadlik Hizmetlerinde Siirekli Kalite iyilestirme Ozellikleri (Olgiim ve
Istatistiksel Yaklagim)
Continuous Quality Improvement in Health Services (Measurement
and Statistical Approach)
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Saglik Hizmetlerinde Siirekli Kalite Iyilestirme Ozellikleri (Tam Katilim
ve Liderlik)
Continuous Quality Improvement Features in Health Services (Full
Participation and Leadership)
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
] ] Technigues
Kalite lyilestirme Proje Modelleri (lyilestirme Modeli, FOCUS-PDCA
15 Modeli, Juran Enstitiistiniin Kalite lyilestirme Modeli), Modellerin

Geregi ve Onemi

Quality Improvement Project Models (Improvement Model, FOCUS-
PDCA Model, Juran Institute's Quality Improvement Model), Models'
Requirement and Priority
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Soru-Yanit / Question-Answer 14 2.00 28.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 7 2.00 14.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 7 2.00 14.00
Toplam / Total: 58 14.00 129.00

6/7




Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 129.00/30.00 = 4.30 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 129.00 / 30.00 = 4.30 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

1.1.3

2111212 (311|312 |313|3.14 321 (322 |331]332|34.1|342

1.Kaliteyi tanimlar. / Defines
quality.

3 3 4 4 4 4 4 4 4 3 2 2

2 Kalitenin tarihsel gelisimini
yorumlar. / Interprets the
historical development of
quality.

3.Kalite yonetiminde kullanilan
kavramlar yorumlar. /
Interprets the concepts used in
quality management.

4.Saglk kurumlarinda kalite
uygulamalarini karsilastirir. /
Compares quality practices in
health institutions.

5.Saglik kurumlarinda kalite
uygulamalarinin yerlestirilmesi
icin gerekli egitim faaliyetlerini
Ozetler. / Summarizes the
training activities necessary for
the placement of quality
applications in health
institutions.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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