2023 - 2024 / SY407.3B - Risk and Crisis Management / Risk and Crisis Management

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Risk and Crisis Management / Risk and Crisis Management

Ders Kodu / Course Code

SY407.3B

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Afetlerde risk ve kriz yonetimi kavrami, yasamimizda afete dayali olaylar etkisini daha cok
hissettirmeye basladik¢a kaginilmaz bir kavram olmustur. Bu dersin sizlerin gelismesine ve
mesleki gelismesine katkida bulunmasi amaglanmistir.

The concept of risk and crisis management in disasters has become an inevitable
concept as the effects of disaster-related events in our lives begin to feel more. This
course is intended to contribute to your development and professional development.

igerigi / Content

Bu derste 6grenciler, kriz ve risk kavramlari, kriz ve guvenilirlik: kurumsal itibara yonelik
tehditlerin tanimlanmasinda yetkinlesecekler. Saglik kuruluslarinda; kriz yonetiminde
paydaslar ve hedef kitlelerle iletisim, sorun yénetimi-risk ydnetimi-kriz yonetimi, krizle basa
cikma: Kriz yonetimi plani, krizin bertaraf edilmesi, bir krizin sonuclarinin élgiimlenmesi,
kiresel krizler, iletisim stratejileri ve hatalar, teknoloji ve risk algilamasina
odaklanacaklardir.

In this course, students will be able to identify the concepts of crisis and risk, crisis and
reliability: threats to corporate reputation. In health institutions; communication with
stakeholders and target audiences in crisis management, problem management-risk
management-crisis management, coping with the crisis: Crisis management plan, the
elimination of the crisis, measuring the consequences of a crisis, global crises,
communication strategies and errors, technology and risk perception.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

1) RobertaCarroll (Editor) 2009. Risk Management HandbookforHealthCareOrganizations,
Student Edition 2) Cesitli Bilimsel Makaleler 3) Kriz lletisimi ve Yénetimi, T.C. Anadolu
Universitesi Yayini No: 2818, Agikégretim Fakiiltesi Yayini No: 1776 4) Richard Luecke
Kriz Yénetimi, is Bankasi Kiiltiir Yayinlari / Is Diinyasi, 2007.

1) RobertaCarroll (Editor) 2009. Risk Management
HandbookforHealthCareOrganizations, Student Edition 2) Cesitli Bilimsel Makaleler 3)
Kriz iletisimi ve Yénetimi, T.C. Anadolu Universitesi Yayini No: 2818, Acikégretim
Fakiiltesi Yayini No: 1776 4) Richard Luecke Kriz Yénetimi, is Bankasi Kiiltiir
Yayinlari / i Diinyasi, 2007.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. Bilent BAYRAKTAR

Assoc. Prof. Dr. Bllent BAYRAKTAR




OGRENME GIKTILARI / LEARNING OUTCOMES

Saglik kuruluslarinda kriz ve risk konulari ile ilgili kavramlar ve teorileri tanir Recognize the concepts and theories of crisis and risk issues in health care institutions

Bir krizi yonetebilir ve etkisini degerlendirebilir Manage a crisis and evaluate its impact

Proaktif kriz plani hazirlayabilir, alan ile ilgili etik bir sorgulama yapabilir Prepare a proactive crisis plan, make an ethical inquiry about the field

Saglik kuruluslarinda basinla iliskileri ve kriz iletisimini gerceklestirebilir Realize the relations with the press and crisis communication in health institutions

Saglik kuruluslarinda krizle basa ¢ikmayi bilir ve kriz ydnetimi plani hazirlayabilir Knows how to cope with the crisis in health care institutions and prepare a crisis management plan

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kriz ve risk kavramlarinin tanimlanmasi
Defining the concepts of crisis and risk
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kriz tipolojileri ve krizin evreleri ile kriz iletisiminin evreleri
Crisis typologies and stages of crisis and stages of crisis
communication
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Kriz ve guvenilirlik: kurumsal itibara yénelik tehditlerin tanimlanmasi
Crisis and reliability: identification of threats to corporate reputation
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
Saglik kuruluslarindan kriz yonetiminde paydaslar ve hedef kitlelerle
4 Tl
iletisim
Communication with stakeholders and target groups in crisis
management from health institutions
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary
Technigues
5 Saglik kuruluslarinda sorun yoénetimi-risk ydnetimi-kriz ydnetimi

Problem management in health care institutions-risk management-
crisis management
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Saglik kuruluslarinda krizle basa ¢ikma: Kriz yonetimi plani
Coping with crisis in health care organizations: Crisis management
plan
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Saglik kuruluslarinda basinla iligkiler ve kriz iletigimi
Press relations and crisis communication in health institutions
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV
MIDTERM
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Saglik kuruluglarinda krizin bertaraf edilmesi
Elimination of crisis in health institutions
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Saglik kuruluglarinda bir krizin sonuglarinin dlgimlenmesi
Measurement of the consequences of a crisis in health care facilities
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kuresel krizler, iletisim stratejileri ve hatalar

Global crises, communication strategies and errors
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Saglik kuruluslarinda teknoloji ve risk algilamasi
Technology and risk perception in health institutions
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Saglik kuruluslarinda proaktif kriz plani hazirlamak
To prepare a proactive crisis plan in health institutions
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Saglik kuruluslarinda proaktif kriz plani hazirlamak I
To prepare a proactive crisis plan in health institutions Il
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Genel Degerlendirme

General Evaluation
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
Son | S | Gaan o

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 5 3.00 15.00
Derse Katilim / Attending Lectures 14 1.00 14.00
Final Sinavi / Final Examination 1 2.00 2.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 7 2.00 14.00
Ornek Vaka incelemesi / Case Study 3 2.00 6.00
Soru-Yanit/ Question-Answer 14 1.00 14.00
Soézliu Sinav / Oral Examination 1 3.00 3.00
Tartisma / Discussion 14 1.00 14.00
Toplam / Total: 60 16.00 83.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 83.00/30.00 = 2.77 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 83.00/ 30.00 = 2.77 ~

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Learning Outcomes 1111112113211 212 (311 (312 (313|314 |321|322 331332341342

1. Saglik kuruluslarinda kriz ve
risk konular ile ilgili kavramlari
ve teorileri tanir / Recognize
the concepts and theories of
crisis and risk issues in health
care institutions

2. Bir krizi yonetebilir ve etkisini
degerlendirebilir / Manage a 5 4 4 3 5 4 5 5 4 5 4 5 4 5 4
crisis and evaluate its impact

3.Proaktif kriz plani
hazirlayabilir, alan ile ilgili etik
bir sorgulama yapabilir /
Prepare a proactive crisis plan,
make an ethical inquiry about
the field

4. Saglik kuruluslarinda basinla
iliskileri ve kriz iletisimini
gerceklestirebilir / Realize the 4 4 4 4 4 4
relations with the press and
crisis communication in health
institutions

5. Saglik kuruluslarinda krizle
basa ¢ikmayi bilir ve kriz
yonetimi plani hazirlayabilir /
Knows how to cope with the 5 5 4 4 3 5 5 4 5 3 3 4 4 4 5
crisis in health care institutions
and prepare a crisis
management plan

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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