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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Professional English / Professional English

Ders Kodu / Course Code

GK-SEG12

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

YOK

NO

Amaci / Purpose

Yabanci dilden mesleki alanlarda faydalanma, yabanci dili is hayatinda dogru kelime ve
ifadeleri kullanarak dogru telaffuz, vurgu ve tonlamayla konusabilme, meslegiyle ilgili
konularda dinledigini anlayabilme, meslegiyle ilgili gerekli konularda yazabilme, yazismalar
yapabilme, meslegiyle ilgili konularda okudugunu anlayabilme

Using English in professional settings, speaking with the correct pronunciation, stress,
and intonation with appropriate vocabulary and expressions at work, listening
comprehension in professional contexts, writing, correspondence, and reading
comprehension.

igerigi / Content

Avrupa dil portféyii A2 genel diizeyinde ingilizce kullanilarak Turizm ve Otel isletmeciligi
alanindaki bilgileri izleme becerisi kazanilir.

Using English in the field of Tourism and Hotel Management in European language
portfolio, the general level of A2.

Onerilen Diger Hususlar / YOK NO
Recommended Other

Considerations

Staj Durumu / Internship Status YOK NO

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Stott, T. & R. Revell (2004) Highly Recommended 1, Oxford: OUP
Harding, K. & P. Henderson (1994) High Season, Oxford: OUP

Stott, T. & R. Revell (2004) Highly Recommended 1, Oxford: OUP
Harding, K. & P. Henderson (1994) High Season, Oxford: OUP

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogretim Gérevisi USTUN TURKER




OGRENME GIKTILARI / LEARNING OUTCOMES

Turizm ingilizcesi bilgisi edinir.

The student learns tourism-related English.

Sektorde kullanacagi mesleki kavramlari anlar ve konusur.

Understands and uses the relevant terminology.

Resmi ortamda yazismalar yapmak icin yararlanacagi kavramlan ve kaliplan 6grenir

Learns the vocabulary and expressions used in official correspondence.

Yabanci dilden meslek alaninda yararlanir.

Uses English in his/her career.

Mesleki ingilizceyi orta diizeyde kullanabilir hale gelir.

Has an intermediate knowledge of professional English.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Telefonlara bakma
Taking phone calls
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Bilgi verme
Giving information
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Oda rezervasyonlari
Taking room reservations
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Restoran rezervasyonlari
Taking restaurant bookings
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Aciklamalarda bulunma

Giving polite explanations
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Konuk kabul
Receiving guests
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Talimatlar
Instructions
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV
MIDTERM
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 ARA SINAV
Taking a food order
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Yemek siparigi alma
Desserts
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 Tatllar

Dealing with requests
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Ricalar
Dealing with complaints
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Sikayetler
Jobs and workplaces
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Genel Tekrar
Revision
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 GENEL SINAV HAZIRLIK
PREPARATION FOR THE FINAL EXAMINATION
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 FINAL SINAVI
FINAL EXAM
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 60.00 60.00
Final Sinavi / Final Examination 1 30.00 30.00
Toplam / Total: 2 90.00 90.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 90.00/30.00 = 3.00 ~ 3.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 90.00 / 30.00 = 3.00 ~ 3.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Learning Outcomes 1111211 (212|213 |3.1.1 321|331 (332 |34.1|342

1.Turizm ingilizcesi bilgisi
edinir. / The student learns
tourism-related English.

2.Sektorde kullanacagi mesleki
kavramlar anlar ve konusur. /
Understands and uses the
relevant terminology.

3.Resmi ortamda yazismalar
yapmak igin yararlanacagi
kavramlar ve kaliplari 6grenir /
Learns the vocabulary and
expressions used in official
correspondence.

4.Yabanci dilden meslek
alaninda yararlanir. / Uses
English in his/her career.

5.Mesleki ingilizceyi orta
diizeyde kullanabilir hale gelir. /
Has an intermediate
knowledge of professional
English.

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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