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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Communication and Public Relations in Health Care / Communication and Public Relations in Health Care

Ders Kodu / Course Code

SY201B2

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

yok

None

Amaci / Purpose

Saglik kurumlarinda halkla iligkiler faaliyetleri hakkinda bilgi birikimini saglamaktir. Saglik
kuruluslarinda yapilacak halkla iliskiler faaliyetlerinin, uygulanma bigim ve yontemlerinin
ogretilmesi hedeflenmektedir. Ayrica verilen bilgilerin, glincel kampanya érnekleri ile
kavratiimasi da hedeflenmektedir.

To provide knowledge about public relations activities in health institutions. It is aimed
to teach the public relations activities, application forms and methods to be carried out
in health institutions. It is also aimed to make the given information comprehended
with current campaign examples.

igerigi / Content

Bu ders, halkla iliskilerin tarihsel gelisimi, Saglk kuruluslarinda halkla ilikileri 5nemli kilan
hususlar, Saglik kurumlarinda halkla iligkilerin tanima ve tanitim faaliyetleri, Lobicilik,
Kurumsal Reklamcilik, Propaganda, Halkla iliskiler érgiitsel yapisi, Halkla iligkiler
uzmaninin nitelikleri,

This course covers the historical development of public relations, matters that make
public relations important in health institutions, recognition and promotion activities of
public relations in health institutions, lobbying, corporate advertising, propaganda,
organizational structure of public relations, qualifications of public relations specialist,

Onerilen Diger Hususlar / yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Hayes, D. C., Hendrix, J. A., Kumar, P. D. (2013). Public relations cases (9. baski). USA,
Okay, A., Okay, A. (2015). Halkla iligkiler kavram strateji ve uygulamalar (Genisletilmis 8.
baski). istanbul: Der Yayinlan. Candz, K. (2013). Saglik kuruluslarinda halkla iligkiler
uygulamalari (2. baski). Konya: Palet Yayinlari. Grunig James E., (2005)Halkla lliskiler ve
iletisim Yoénetiminde Mitkemmellik, (Ceviren: Elif Ozsayar- Editér:Serra Gérpe), Tribeca
iletisim- Danigmanlik, Rota Yayinlar, istanbul. Okay, A. ve A. Okay (2005). Halkla iligkiler:
Kavram, Strateji ve Uygulamalar, Der Yayinlari, istanbul, Peltekoglu, F. B. (2007). What is
Public Relations? Beta basim yayim, istanbul Tengilimoglu, D. (2001). Saglk
kuruluslannda halkla iligkiler, Gazi Press., Ankara Theaker, A. (2006). Halkla iligkilerin
Elkitabi, Cev: Murat Yaz, MediaCat, istanbul

Hayes, D. C., Hendrix, J. A., Kumar, P. D. (2013). Public relations cases (9. baski).
USA, Okay, A., Okay, A. (2015). Halkla iligkiler kavram strateji ve uygulamalan
(Genisletilmis 8. baski). Istanbul: Der Yayinlar. Canéz, K. (2013). Saghk
kuruluslarinda halkla iliskiler uygulamalan (2. baski). Konya: Palet Yayinlar. Grunig
James E., (2005)Halkla iliskiler ve ileti§_im Yoénetiminde Mikemmellik, (Ceviren: Elif
Ozsayar- Editor:Serra Gorpe), Tribeca lletisim- Danismanlik, Rota Yayinlari, Istanbul.
Okay, A. ve A. Okay (2005). Halkla iliskiler: Kavram, Strateji ve Uygulamalar, Der
Yayinlari, istanbul, Peltekoglu, F. B. (2007). What is Public Relations? Beta basim
yayim, istanbul Tengilimoglu, D. (2001). Saglik kuruluslarninda halkla iliskiler, Gazi
Press., Ankara Theaker, A. (2006). Halkla iligkilerin Elkitabi, Cev: Murat Yaz,
MediaCat, istanbul

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr.Ogr.Uyesi Sefa Emre YILMAZEL

Lec. PhD Sefa Emre YILMAZEL

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Halkla iligkiler kavramini tanimlar. Defines the concept of public relations.

2 Saglik hizmetlerinde halkla iliskilerin Snemini bilir. Knows the importance of public relations in health services.

3 Halkla iligkiler Faaliyetlerinde kullanilan teknikleri bilir. Knows the techniques used in public relations activities.

4 Halkla iliskilerin Saglik isletmelerinde konumunu ve islevlerini agiklar Explains the position and functions of public relations in health enterprises
5 Halkla iliskiler galigmalarinda medyanin 6nemini tartigir. Discuss the importance of media in public relations studies.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

1 Halkla iligkilerin tanimi

Definition of public relations

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 Halkla iligkilerin tarihsel geligimi

Historical development of public relations

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

3 Saglik kuruluglarinda halkla iliskiler ihtiyacini ortaya ¢ikaran nedenler

Reasons that reveal the need for public relations in health institutions

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Saglik kuruluslarinda halkla iligkilerde izlenen amaglar

Purposes pursued in public relations in health institutions

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Saglik kuruluslarinda halkla iliskilerde temel ilkeler

Basic principles in public relations in health institutions
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Halkla iligkilerde kullanilan arag, gereg ve yontemler
Tools, materials and methods used in public relations
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Saglik kuruluslarinda halkla iligkiler biriminin genel organizasyon
icindeki yeri
The place of the public relations unit in the general organization in
health institutions
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARASINAV
MIDTERM EXAM
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Saglik kuruluglarinda halkla iligkiler programinin gelistiriimesi
Development of public relations program in health institutions
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Saglik Kuruluslarinda halkla iligkiler faaliyetleri; tanitma, taninma
Public relations activities in Health Institutions; introduction,
recognition
. . Ogretim Yoéntem ve - o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
11 Saglik Kuruluslarinda halkla iliskiler faaliyetleri; lobicilik, sponsorluk,

imaj yaratma

Public relations activities in Health Institutions; lobbying, sponsorship,
image building
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Saglik kuruluslarinda halkla iligkiler uygulamalarinda karsilasilan
sorunlar
Problems encountered in public relations practices in health
institutions
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Saglik kuruluglarinda halkla iligkiler uygulamalarinda karsilagilan
sorunlar
Problems encountered in public relations practices in health
institutions
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Saglik kuruluslarinda halkla iligkiler ve itibar yénetimi
Public relations and reputation management in healthcare
organizations
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 FINAL SINAVI
FINAL EXAM
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 2 3.00 6.00
Bireysel Calisma / Self Study 14 2.00 28.00
Derse Katilim / Attending Lectures 14 1.00 14.00
Final Sinavi / Final Examination 1 2.00 2.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 3 3.00 9.00
Soru-Yanit / Question-Answer 14 2.00 28.00
Toplam / Total: 49 14.00 88.00
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Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 88.00/30.00 = 2.93 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 88.00 / 30.00 = 2.93 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

1.1.3

2111212 (311|312 |313|3.14 321 (322 |331]332|34.1|342

1.Halkla iligkiler kavramini
tanimlar. / Defines the concept
of public relations.

2.Saglik hizmetlerinde halkla
iliskilerin dnemini bilir. / Knows
the importance of public
relations in health services.

3.Halkla iligkiler Faaliyetlerinde
kullanilan teknikleri bilir. /
Knows the techniques used in
public relations activities.

4.Halkla iligkilerin Saglk
isletmelerinde konumunu ve
islevlerini agiklar / Explains the
position and functions of public
relations in health enterprises

5.Halkla iligkiler caligsmalarinda
medyanin énemini tartigir. /
Discuss the importance of
media in public relations
studies.

Katki Dlzeyi / Contribution Level : 1-Cok Duiistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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