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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Information Management in Healthcare Businesses / Information Management in Healthcare Businesses

Ders Kodu / Course Code

SY208B2

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

yok

none

Amaci / Purpose

orgutlerde bilgi yonetimi politika ve stratejileri Gzerine elestirel bir anlayis gelistirmektir.

to develop a critical understanding of information management policies and strategies
in organizations.

igerigi / Content

Dersin igeriginde Bilgi yonetimi sureci, Bilgi Yonetimi Araglari, bilgi ydnetimi ve 6rgit
kaltlrt arasindaki etkilesim, Bilgi Yénetimi uygulama stratejileri yer almaktadir.

The course includes knowledge management process, knowledge management tools,
interaction between knowledge management and organizational culture, knowledge
management application strategies.

Onerilen Diger Hususlar / yok none
Recommended Other

Considerations

Staj Durumu / Internship Status yok none

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Aysegil Yildinm Kaptanoglu, Saglik Yonetimi, Besir Kitabevi, 2011.

Aysegiil Yildinm Kaptanoglu, Saglik Yonetimi, Besir Kitabevi, 2011.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. Ahmet iLHAN

Assoc. Prof. Dr. Ahmet ILHAN




OGRENME GIKTILARI / LEARNING OUTCOMES

Bilgi yonetimi ve érgut kiltira arasindaki etkilesimi agiklar

Explain the interaction between knowledge management and organizational culture

Bir kurulusun bilgi yénetimi degerlendirmesini yapar.

Makes a knowledge management assessment of a company.

Bilgi yonetimini etkileyen temel érgtitsel faktorleri tartisir

Discuss basic organizational factors affecting knowledge management

Bilgi yonetimi uygulama asamalarini tanimlar.

Knowledge management defines application phases.

Bilgi yonetimi siirecinin adimlarini belirtir.

It specifies the steps of the knowledge management process.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Bilgi yonetimine giris
Introduction to knowledge management
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Bilgi yonetimi déngusi
Knowledge management cycle
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Bilgi yonetimi modelleri ve basariya etki eden faktorler
Knowledge management models and factors affecting success
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Bir kurulusun bilgi ydnetiminin degerlendiriimesi
Evaluation of a company's information management
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Bilgi paylasimi

Information sharing

3/7




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Bilginin uygulanmasi
Application of knowledge
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Bilgi yénetiminde 6rgutsel kultirin rol |
Role of organizational culture in knowledge management |
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Bilgi yénetiminde 6rgutsel kiltiran rolt | + ARA SINAV
Role of organizational culture in knowledge management | +
MIDTERM EXAM
. . Ogretim Yontem ve .. .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
9 Bilgi saklama
Information storage
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Bilgi yonetim araclan |
Knowledge management tools |
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Bilgi yénetim araclar Il

Knowledge management tools ||
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Bilgi yonetimi strateji ve dlgtimleri
Knowledge management tools Il|
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Bilgi yonetimi ekibi
Knowledge management team
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Orgiitsel 6grenme icin bilgi yénetimi siireci: 6rnek olay
Knowledge management process for organizational learning: case
study
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Genel Degerlendirme

general evaluation
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 4 4.00 16.00
Bireysel Calisma / Self Study 14 1.00 14.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Final Sinavi / Final Examination 1 2.00 2.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 5 4.00 20.00
Soru-Yanit / Question-Answer 14 2.00 28.00
Toplam / Total: 53 16.00 109.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 109.00/30.00 = 3.63 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 109.00 / 30.00 = 3.63 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Learning Outcomes 111 (112113211212 (311|312 (313|314 (321 (322331332 |34.1|342

1.Bilgi yonetimi ve 6rglt kiltird
arasindaki etkilesimi aciklar /
Explain the interaction between 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
knowledge management and
organizational culture

2.Bir kurulusun bilgi ydénetimi
degerlendirmesini yapar. /
Makes a knowledge 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
management assessment of a
company.

3.Bilgi y6netimini etkileyen
temel orgltsel faktorleri tartisir /
Discuss basic organizational 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
factors affecting knowledge
management

4 Bilgi yonetimi uygulama
asamalarini tanimlar. / 4 4 4 4
Knowledge management

defines application phases.

5.Bilgi yonetimi silrecinin
adimlarini belirtir. / It specifies 3 3 3 3
the steps of the knowledge
management process.

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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