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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Organizational Behavior in Healthcare Businesses / Organizational Behavior in Healthcare Businesses

Ders Kodu / Course Code

SY210B2

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin amaci; érgutlerde, ¢alisanlar anlayabilmek ve ¢alisanlar nasil daha etkili ve
verimli galisir hale getirebilmeyi gostermek ve bdylece galisanlarin davranislarinin érgutler
Gzerindeki etkisini inceleyerek yénetimde katkida bulunmaktir.

The aim of this course is; To understand employees in organizations and to show how
to make employees work more effectively and efficiently, and thus to contribute to
management by examining the impact of employees' behavior on organizations.

igerigi / Content

Bireysel farkliliklar, duygular ve degerler, tutum-ig tatmini ve orgiitsel baghlik, sosyal algi,
6grenme, motivasyon, grup ve takim kavramlari, liderlik, etki-gli¢-siyaset kavramlari,
catisma ve muzakere, Uretkenlik yanlisi ve karsiti davranislar

Individual differences, emotions and values, attitude-job satisfaction and
organizational commitment, social perception, learning, motivation, group and team
concepts, leadership, influence-power-politics concepts, conflict and negotiation, pro-
and anti-productivity behaviors

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Stephan Robbins, Timothy A. Judge, Gevirmen: inci Erdem, Orgiitsel Davranis-
Organizational Behavior, Nobel Akademik Yayincilik, 2016.

Eren Erol, (2014). Orgiitsel Davranis ve Yénetim Psikolojisi. Beta Yayinevi. 14. Basim.
Giiney Salih, (2011). Orgiitsel Davranis. Nobel Yayin Dagitim. Birinci basim.

Stephan Robbins, Timothy A. Judge, Gevirmen: inci Erdem, Orgiitsel Davranis-
Organizational Behavior, Nobel Akademik Yayincilik, 2016.

Eren Erol, (2014). Orgiitsel Davranis ve Yénetim Psikolojisi. Beta Yayinevi. 14. Basim.
Giiney Salih, (2011). Orgiitsel Davranis. Nobel Yayin Dagitim. Birinci basim.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Seda KIZIL

Assist. Prof. Dr. Seda KIZIL




OGRENME GIKTILARI / LEARNING OUTCOMES

Orgiitsel davranigin temel amacini ve insan faktbriiniin érgiit icin Gnemini kavrar. ar;doerr;;?zdasﬁ?ﬁ basic purpose of organizational behavior and the importance of the human factor for
Orgiitiin ve galisanlarin performanslarini arttirmaya yonelik temel konular agiklar. Explains the basic issues to increase the performance of the organization and employees.
Orgiitlerde ekip calismasinin énemini anlar. Understands the importance of teamwork in organizations

Liderlik teorilerini ve iletisim cesitlerini yorumlar. Interprets leadership theories and types of communication.

Davranissal ve yonetsel sorunlari birey, grup ve 6rgut diizeyinde analiz eder. Analyzes behavioral and managerial problems at the individual, group and organizational levels.

HAFTALIK DERS iCERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Orgiitsel Davraniga Girig
Introduction to Organizational Behavior
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Bireysel Farkliliklar: Kisilik ve Yetenek
Individual Differences: Personality and Ability
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Duygular ve Degerler
Emotions and Values
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Tutumlar, is Tatmini ve Orgiitsel Baglilik
Attitudes, Job Satisfaction and Organizational Commitment
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Sosyal Algi

Social Perception
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Ogrenme
Learning
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Motivasyon
Motivation
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV
MIDTERM EXAM
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 Grup Dinamikleri ve Takim Caligmasi
Group Dynamics and Teamwork
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Liderlik
Leadership
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 |Orgiitlerde Etki ,Giic ve Siyaset

Influence, Power and Politics in Organizations
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12  |Orgiitlerde Catisma ve Miizakere
Conflict and Negotiation in Organizations
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Orgit Kiltard, Yaraticilik ve Yenilik
Organizational Culture, Creativity and Innovation
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14  |Orgiitlerde Uretkenlik Yanlisi ve Uretkenlik Kargiti Davraniglar
Pro- and Counterproductive Behaviors in Organizations
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Orgiitsel Degigim ve Stres Yonetimi

Organizational Change and Stress Management
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Soru-Yanit / Question-Answer 14 2.00 28.00
Bireysel Calisma / Self Study 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 6.00 6.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 1 8.00 8.00
Toplam / Total: 46 24.00 115.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 115.00/30.00 = 3.83 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 115.00 / 30.00 = 3.83 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

1.1.3

2111212 (311|312 |313|3.14 321 (322 |331]332|34.1|342

1.0rgiitsel davranigin temel
amacini ve insan faktoriiniin
orgut icin énemini kavrar. /
Understands the basic purpose
of organizational behavior and
the importance of the human
factor for the organization.

2.0rgiitiin ve galisanlarin
performanslarini arttirmaya
yonelik temel konulari agiklar. /
Explains the basic issues to
increase the performance of
the organization and
employees.

3.0Orgiitlerde ekip calismasinin
onemini anlar. / Understands
the importance of teamwork in
organizations

4. Liderlik teorilerini ve iletisim
cesitlerini yorumlar. / Interprets
leadership theories and types
of communication.

5.Davranigsal ve yonetsel
sorunlari birey, grup ve 6rguit
diizeyinde analiz eder. /
Analyzes behavioral and
managerial problems at the
individual, group and
organizational levels.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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