2023 - 2024 / SY303B2 - Performance Management in Healthcare Businesses / Performance Management in Healthcare Businesses

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Performance Management in Healthcare Businesses / Performance Management in Healthcare Businesses

Ders Kodu / Course Code

SY303B2

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 5.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Ogrencilere saglik hizmetlerinde performans élgiimii ve sonug degerlendirme terminolojisi,
tanimlari ve modelleri konusunda bilgi vermek ve bunlari ydnetim sistemleri ile
iliskilendirecek yetenek kazandirmaktir.

To provide students with information about performance measurement and outcome
evaluation terminology, definitions and models in health services and to gain the ability
to associate them with management systems.

igerigi / Content

Bu dersin icerigi; performans yonetimi sureci, saglk hizmetlerinde program degerlendirme
ve performans 6l¢iimi, performans yonetim sistemleri, saglik kurumlarinda performans
6lciim metotlarindan olusmaktadir.

The content of this course; performance management process consists of program
evaluation and performance measurement in health services, performance
management systems, performance measurement methods in health institutions.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

1. Dale J. Block. Healthcare Outcomes Management: Strategies for Planning and
Evaluation. Jones and Bartlett Publishers. Sudbury, 2006.

2. Robert L Kane. Understanding Health Care Outcomes Research. Jones and Bartlett
Publishers. Sudbury, 2006.

3. Anne W. Wojner. St. Louis, Mo. Outcomes Management: Applications to Clinical
Practice: London: Mosby, c2001.

4. Waal, Ad (2007). Strategic Performance Management: A Managerial and Behavioural
Approach.

5. McDavid, JC & Hawthorn, LRL (2006). Program Evaluation & Performance
Measurement: An Introduction to Practice

6. Taticchi, P (2010). Business Performance Measurement And Management: New
Contexts Themes and Challanges

7. Grembowski, D (2001). The Practice of Health Program Evaluation

8. Neely, A (2007). Business Performance Measurement Unifying Theory and Integrating
Practice.

9. WHO (2003). How can hospital performance be measured and monitored?

1. Dale J. Block. Healthcare Outcomes Management: Strategies for Planning and
Evaluation. Jones and Bartlett Publishers. Sudbury, 2006.

2. Robert L Kane. Understanding Health Care Outcomes Research. Jones and Bartlett
Publishers. Sudbury, 2006.

3. Anne W. Wojner. St. Louis, Mo. Outcomes Management: Applications to Clinical
Practice: London: Mosby, c2001.

4. Waal, Ad (2007). Strategic Performance Management: A Managerial and
Behavioural Approach.

5. McDavid, JC & Hawthorn, LRL (2006). Program Evaluation & Performance
Measurement: An Introduction to Practice

6. Taticchi, P (2010). Business Performance Measurement And Management: New
Contexts Themes and Challanges

7. Grembowski, D (2001). The Practice of Health Program Evaluation

8. Neely, A (2007). Business Performance Measurement Unifying Theory and
Integrating Practice.

9. WHO (2003). How can hospital performance be measured and monitored?

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

Saglik yonetimi alani ile ilgili gtincel kuramsal ve uygulama bilgilerine sahip olma ve uygulama.

Having and applying current theoretical and practical knowledge about the field of health
management.

Saglik kuruluslarinin idari, mali, hukuki, teknik ve tibbi isleyisini anlama, analiz etme ve
yonlendirebilme becerisi kazanma.

To gain the ability to understand, analyze and direct the administrative, financial, legal, technical and
medical functioning of health institutions.

Ulusal ve uluslararasi diizeyde saglik sistemini, saglik planlamasini ve politikalarini, saglik sektorini
ekonomik ve mali boyutlariyla analiz edebilme

To be able to analyze the national and international health system, health planning and policies,
health sector with its economic and financial dimensions.

Saglik yonetiminde ileri dizeyde kantitatif ve kalitatif analizler yapabilme bilgi ve becerisine sahip
olma ve uygulama.

Having and applying the knowledge and skills to make advanced quantitative and qualitative analyzes
in health management.

Saglik yonetimi siirecinde ortaya ¢ikan sorunlarda elestirel ve yenilikgi disiinme, karar verme ve
problem ¢6zmede glincel bilimsel yéntem ve teknikleri kullanma

Using current scientific methods and techniques in critical and innovative thinking, decision making
and problem solving in the problems that arise in the health management process

Saglik yonetimi alaninda yasanan degisimleri takip etme ve llke saglik sistemine 6zgii ¢éziimler
liretme becerisine sahip olma.

To have the ability to follow the changes in the field of health management and to produce solutions
specific to the country's health system.

Bilimsel arasgtirma, yayin ve yonetim etik ilkelerine uygun davranmak

To act in accordance with the ethical principles of scientific research, publication and management

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary

Techniques

1 Performans kavrami, bilesenleri, anahtar kavramlar ve 6nemi

Performance concept, its components, key concepts and importance

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 Performans yonetimi ve stratejik performans yonetim sireci

Performance management and strategic performance management

process
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kamu hizmetlerinde performans y6netimi
Performance management in public services
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary

Techniques

4 Saglik hizmetlerinde program degerlendirme ve performans dlgimu

Program evaluation and performance measurement in health
services

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

Performans 6l¢iimine olan direncler ve saglik hizmetlerinde
performans 6lglim zorlugu

Resistances to performance measurement and the difficulty of
measuring performance in healthcare
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Performans yénetim sistemleri
Performance management systems
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Saglik kurumlarinda performans 6lglim metotlari
Performance measurement methods in health institutions
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Saglik kurumlarinda performans degerlendirmede kullanilan teknikler
Techniques used in performance evaluation in health institutions
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Saglik hizmetlerinin degerlendirmesi
Evaluation of health services
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Saglik hizmetlerinin degerlendirmesinde arastirma tasarimlari ve

olgtim gecerligi

Research designs and measurement validity in the evaluation of
health services
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Saglik hizmetlerinin degerlendirilmesi ve klinik ortamlarda sonuglarin
(outcomes) olgiimu ve risk ayarlama yontemleri
Methods of assessing health care and measuring outcomes and risk
adjustment in clinical settings
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Saglik hizmetlerinin performansinin degerlendiriimesinde ekonomik
degerlendirme yontemleri
Economic evaluation methods in evaluating the performance of
health services
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Gelismekte olan Ulkelerde ve Tirk Saglik sektoériinde performans
yonetimi ve 6lgim gcaligsmalar
Performance management and measurement studies in developing
countries and Turkish Health sector
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Genel Degerlendirme

General Evaluation
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 4 3.00 12.00
Final Sinavi / Final Examination 1 2.00 2.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 5 4.00 20.00
Soru-Yanit / Question-Answer 14 3.00 42.00
Bireysel Calisma / Self Study 14 2.00 28.00
Derse Katilim / Attending Lectures 14 3.00 42.00
Toplam / Total: 53 18.00 147.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30.00 (Saat/AKTS) = 147.00/30.00 = 4.90 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 147.00 / 30.00 = 4.90 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

1.1.3

2111212 (311|312 |313|3.14 321 (322 |331]332|34.1|342

1.Saglik yonetimi alani ile ilgili
glincel kuramsal ve uygulama
bilgilerine sahip olma ve
uygulama. / Having and
applying current theoretical and
practical knowledge about the
field of health management.

2.Saglik kuruluslarnin idari,
mali, hukuki, teknik ve tibbi
isleyisini anlama, analiz etme
ve yOnlendirebilme becerisi
kazanma. / To gain the ability
to understand, analyze and
direct the administrative,
financial, legal, technical and
medical functioning of health
institutions.

3.Ulusal ve uluslararasi
dizeyde saglik sistemini, saghk
planlamasini ve politikalarini,
saglik sektortinii ekonomik ve
mali boyutlaryla analiz
edebilme / To be able to
analyze the national and
international health system,
health planning and policies,
health sector with its economic
and financial dimensions.

4.Saglik yonetiminde ileri
diizeyde kantitatif ve kalitatif
analizler yapabilme bilgi ve
becerisine sahip olma ve
uygulama. / Having and
applying the knowledge and
skills to make advanced
quantitative and qualitative
analyzes in health
management.

718




5.Saglik yonetimi strecinde
ortaya ¢ikan sorunlarda
elestirel ve yenilikci disiinme,
karar verme ve problem
cozmede giincel bilimsel
yontem ve teknikleri kullanma /
Using current scientific 5 4 4 5 4 4 4 4 5 4 4 4 5 4
methods and techniques in
critical and innovative thinking,
decision making and problem
solving in the problems that
arise in the health
management process

6.Saglik yonetimi alaninda
yasanan degisimleri takip etme
ve llke saglik sistemine 6zgu
cozUmler Gretme becerisine
sahip olma. / To have the
ability to follow the changes in
the field of health management
and to produce solutions
specific to the country's health
system.

7.Bilimsel arastirma, yayin ve
yonetim etik ilkelerine uygun
davranmak / To act in
accordance with the ethical
principles of scientific research,
publication and management

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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