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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Ders Kodu / Course Code

GK-FB4B.02

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor Degree / Bachelor Degree

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Kisilerarasi iligkiler ve iletisim becerileri, psikolojik danismanlar ve danigsman adaylari igin
onemli derslerden biridir. Psikolojik danisma ve rehberlik meslegi, tamamen kisilerarasi
iligkiler ve iletisim temelinde gergeklesen bir meslektir. Bu nedenle iletisim becerileri dersi
danigsmanlar, danisman adayi 6grenciler; toplumdaki bireyler, toplumsal baris igin,
bireylerin kendileriyle barigik ve mutlu olabilmeleri icin temel yasam becerilerinden biridir.
Bu dersin amaci, insan iligkileri ve iletisim konusunda gerekli olan yeterli diizeyde
kavramsal bilgi, anlayis, teknik ve uygulama becerisi kazandirmaktir. S6z konusu
beceriler, uygulamali dersler kullanilacak olan temel becerilerdir.

Interpersonal relations and communication skills are important courses for
psychological counselors and prospective counselors. Psychological counseling and
guidance is a profession that takes place entirely on the basis of interpersonal
relations and communication. Therefore, communication skills course advisors,
advisor candidate students; individuals in society are one of the basic life skills for
social peace and for individuals to be at peace and happy. The aim of this course is to
provide sufficient level of conceptual knowledge, understanding, technique and
application skills necessary for human relations and communication. These skills are
the basic skills to be used in practical courses.

igerigi / Content

insanlar arasi iliskilerin tanimi ve sini andirimas; insanlar arasi iliskilerle ilgili kuramsal
yaklasim- lar (psikanalitik, baglanma, ¢cagdas teoriler); kisilerarasi iligkilerle ilgili kuramsal
yaklasimlar (sos- yal, psikolojik, biligsel kuramlar); gelisimsel siire¢ olarak kisilerarasi
iliskiler (bebeklik ve ¢cocukluk dénemleri, ergenlik ve yetiskinlik dénemleri); insanlar arasi
iliskilerde etkili olan faktorler; cinsiyet, cinsiyet rolleri ve kisilerarasi iliskiler; kisilerarasi
iligkilerde kendini uyarlama ve kendini agma; ile- tisim ve iletisim hatalari; etkili iletisim
becerileri; kisilerarasi problemler, catisma ve ¢atisma ¢éziim yaklasimlari; kiltirler arasi
farkllasma yoéniinden insan iligkileri.

Definition and classification of human relations; theoretical approaches to
interpersonal relations (psychoanalytic, attachment, contemporary theories);
theoretical approaches to interpersonal relations (social, psychological, cognitive
theories); interpersonal relationships as a developmental process (infancy and
childhood, adolescence and adulthood); factors affecting human relations; gender,
gender roles and interpersonal relations; self-adaptation and self-disclosure in
interpersonal relationships; - Communication and communication errors; effective
communication skills; interpersonal problems, conflict and conflict resolution
approaches; human relations in terms of intercultural differentiation.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status




Kitabi / Malzemesi / Onerilen Abaci, R. (2005). Yagamin Kalitelendirilmesi, Form Stil Yayincilik, istanbul. Voltan Acar, N. | Abaci, R. (2005). Yagamin Kalitelendirilmesi, Form Stil Yayincilik, istanbul. Voltan
Kaynaklar / Books / Materials / (2008). Insan lligkileri Ve lletisim, Ankara: Nobel Yayin Dagitim. Ciiceloglu, D. (2002). Acar, N. (2008). Insan lligkileri Ve lletisim, Ankara: Nobel Yayin Dagitim. Ciiceloglu, D.
Recommended Reading Iletlslm Donanimlar, istanbul: Remzi Kitabevi. CGagdas, A. (2002). Anne-Baba Cocuk (2002). iletisim Donanimlar, istanbul: Remzi Kitabevi. Gagdas, A. (2002). Anne-Baba

IIet|§|m| Ankara: Nobel Yayin Dagitim Dékmen, U. (1998). IIet|$|m Catismalarn Ve Empati, rouklletlslml Ankara: Nobel Yayin Dagitim Dékmen, U. (1998). iletisim Gatismalan
istanbul: Sistem Yayincilik Thomson, P. (2002). iletisimin Sirlan, istanbul: Arion Yayinevi. Ve Empati, Istanbul: Sistem Yayincilik Thomson, P. (2002). iletisimin Sirlar, istanbul:
Whirter, Jeff Mc. (1998).Cocukla lletigim, Istanbul: Meb. Arion Yayinevi. Whirter, Jeff Mc. (1998).Cocukla lletisim, Istanbul: Meb.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

1 iletisim siireglerini tanir. Students shall recognize communication processes.

2 Ginlik yagsamda iletisim ilkelerini analiz eder. Students shall analyze the communication principles in daily life.

3 Ogrenciler birbirleriyle iliskili olarak iletisim gesitlerini kullanirlar. Students shall usee of varieties of communication in relation.

4 Ogrenciler temel iletisim 6gelerini kuramsal agidan degerlendirir. Students shall asses the basic communication elements from teorethecial perspectives.

5 iletisim teorisi ve yontemlerini agiklar. Students shall explain ocmmunication theory and methods.

6 Egitimde iletisim araclarinin dnemini kavrar. Students shall asses the important of communication tools in education.

7 Etkili insan iligkilerinde iletisim sureglerinin 6nemini analiz eder. Students shall analyze the important of Processes of communication in effective human relations.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 iletisimin Tanimi
Definition Of Communication
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 iletisim Sirecleri
Processes Of Communication
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 iletisimin ilkeleri
Principles Of Communication
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 iletisim Cesitleri
Varieties Of Communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 iletisim Cesitleri

Varieties Of Communication
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Temel iletisim Ogeleri
Basic Communication Elements
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ara sinav
Midterm
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 iletisim Kurami ve Yéntemleri
Communication Theory And Methods
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 iletisim Kurami ve Yéntemleri
Communication Theory And Methods
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 |iletisimin Onemi
Importance Of Communication
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 iletisim Kuramlan

Communication Theories
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |iletisim araglan
Communication Tools
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 |iletisim araglan
Communication Tools
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14  |Kisisel iliski ilkeleri
Principles Of Personel Relationship
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final
Final
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Ni?]}./t')ér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 100
Toplam / Total: 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40

Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities

Sayi /
Number

Katki Yuzdesi /
Percentage of
Contribution (%)

Final Sinavi / Final Examination 100
Toplam / Total: 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total

ShauliE: o eees Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 12.00 12.00
Bireysel Calisma / Self Study 2 12.00 24.00
Final Sinavi / Final Examination 1 2.00 2.00
Final Sinavi igin Bireysel Caligsma / Individual Study for Final Examination 1 11.00 11.00
Okuma / Reading 4 10.00 40.00
Toplam / Total: 10 48.00 90.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 90.00/30.00 = 3.00 ~ 3.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 90.00 / 30.00 = 3.00 ~ 3.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Learning Outcomes 21112121213 (214|215 (216 (21.7 218 |2.1.9 |2.1.10|2.1.11|2.1.12

1.iletisim stireglerini tanir. /
Students shall recognize
communication processes.

2.Gunlik yagamda iletisim
ilkelerini analiz eder. / Students
shall analyze the
communication principles in
daily life.

3.0grenciler birbirleriyle iligkili
olarak iletisim cesitlerini
kullanirlar. / Students shall
usee of varieties of
communication in relation.

4.0grenciler temel iletisim
6gelerini kuramsal agidan
degerlendirir. / Students shall
asses the basic communication
elements from teorethecial
perspectives.

5.iletisim teorisi ve ydntemlerini
aciklar. / Students shall explain
ocmmunication theory and
methods.

6.Egitimde iletisim araglarinin
onemini kavrar. / Students shall
asses the important of
communication tools in
education.

7.Etkili insan iligkilerinde
iletisim sureglerinin énemini
analiz eder. / Students shall
analyze the important of
Processes of communication in
effective human relations.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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